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1 - eHEAT WAP Priority List to WAP Event
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Initial login screen for eHEAT

Enter User ID and Password assigned to your Agency personnel

Press “Login” button
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After logging in, the user will see a screen similar to this showing various
items in the Workflow list.  Our interest is in the Client Services area.

Select the “Client Services” tab
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From the Client Services screen we navigate to the WAP Priority screen

Select the “WAP Priority” tab
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From the WAP Priority screen we want to view the Priority List of households,
and then move some of them to the WAP Queue.  From this screen the Priority
List will be shown by default when a Search is done.

Press the “Search” button

Make sure your Agency (Service Provider) is selected
from the list before pressing the “Search” button.
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The search returns a WAP Priority List of households that meet one or more of the three
priority criteria (Senior, Handicapped, Children).  Select specific ones to move to the
WAP Queue, from which WAP Events (audit, standalone, and callback) will be created.
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Select the households to be moved to the WAP Queue by clicking the check box

Press “Add to WAP Queue” button
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Households moved to the WAP Queue were removed from the WAP Priority list.

Status message indicates
selected households were
added to the WAP Queue

Select “WAP Benefits” tab to
access the WAP Queue
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From the WAP Benefits screen we want to view the WAP Queue, and then
create WAP Events.  From this screen the WAP Queue will be shown by default
when a Search is done.

Press the “Search” button
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The search returns a list of households that are in the WAP Queue.  We will select
specific households (one at a time) and create WAP Events for each one.



NEAT / eHEAT Interaction

Select the household for which a WAP Event
is to be created by clicking the check box

Press “Create WAP Event” button
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On the WAP Event screen specify the Event Type, Scheduled Date, and Auditor

Press “Save” button
to commit changes

Select Event Type - Audit,
Standalone, or Callback

Enter Scheduled Date

Select Auditor

Can add Notes
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Status message indicates the WAP Event was saved successfully.

Press “Quit” button to
return to the WAP Queue
screen, to select another
household for which a WAP
Event is to be created.
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